Childers and Coventry’s Own Jay Mankey is
the Latest Addition to the BIAAZ Services
for Vulnerable Populations Committee
If someone were to ask Jay Mankey if he gives
a care, the answer would indubitably be yes— after all, he’s spent nearly his entire working career
caring for people in one form or another.

A

s an active airman in the U.S. Air Force for four
years, Jay learned about his love for helping others when, during two of those years, he was stationed overseas on the island of Terceira in the Azores,
an island chain owned by the country of Portugal, and
assigned to work in the environmental health units in
the hospitals. This experience led him to pursue his passion for the medical field upon his discharge from the
Air Force.
A Pittsburgh native, Jay completed his nursing
program training and graduated from Western Area VoTech, located in “Steel City” itself. Now, his firm benefits
from his 16 years of long-term care experience, as well
as his time spent as a former hospice nurse at Hospice
of the Valley.
Currently, Jay is utilizing his vast knowledge of
the medical field in his position as a care manager at
Childers and Coventry, a company that provides care
management and fiduciary services, which can include
guardianship and conservatorship. He’s been with them
for the past nine years and takes his position quite seriously. “My responsibility is to take care of the medical
and psycho-social needs of our clients,” he informs. “It’s
very similar to a case manager, except there’s more in-

teraction on my end.” Some such interactions include
speaking with clients’ physicians, going to doctor appointments, responding day or night to emergency
room visits, and researching facility placement options.
Also incumbent on Jay as a representative of
Childers and Coventry and as a care manager is his ability
to effectively communicate with the company about the
clients’ needs. His main priority is reporting the physical
and health status of those in his care to allow Childers
and Coventry to make well-informed decisions that are
in the best interest of those whom they serve. Typically,
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